KENOSHA HUMAN DEVELOPMENT SERVICES, INC. OA®
3536 52nd Street
Kenosha, WI 53144

Division/Department: Community Recovery Services
Location: Main Office
Job Title: Recovery Mentor/Peer Support Specialist
Reports To: CSP Program Manager
Type of position: FLSA Status: Schedule:
Full-time Contractor LTE X | Non-Exempt Monday from 11lam-6pm and Tuesday - Thursday
from 1pm-6pm
X | Part-time Intern Exempt

|POSITION SUMMARY

Provide support and assistance to Community Support Program (CSP) consumers. Provide expertise about recovery process and provide
program staff the participant perspective on services and on recovery.

|[RESPONSIBILITIES

1. Recovery Support

a. Provide peer counseling, mentoring and support to program participants

b. Facilitate participants in development of self-advocacy skills

c. Provide expertise and consultation from a mental health consumer’s perspective to program staff
d

Work alongside program participants to help identify, understand and combat stigma and discrimination against people witt
mental illness

Collaborate with team to ensure client rights

f.  Increase participant awareness of and involvement in consumer self-help programs and consumer advocacy organizations,
including Bridges Community Center

g. Work with the referring case manager/service facilitator to coordinate specific services designed to assist participants with
goal achievement

h. Assist in the provision of program services as established by the treatment/recovery plan

i.  Provide help and supports to assist participants in obtaining the necessities of daily living to maximize the participant’s
quality of life as established on the treatment/recovery plan

j.  Provide medication compliance monitoring, symptom management/supportive psychotherapy and individual skills
developments and enhancement services with participants as established in treatment/recovery plan

®

[PROFESSIONALISM
1. Conduct oneself in a professional manner
a. Maintain the confidentiality and other rights of participants, families and staff and follow HIPPA Guidelines
for all verbal and written communication
b. Problem-solve difficult situations in a timely manner
C. Manage difficult or emotional consumer situations by responding promptly to needs, requests for assistance

and services

Give, receive and act upon feedback from supervisors and co-workers in an appropriate manner
Maintain professional boundaries with consumers and co-workers at all times

Understand cultural diversity and have respect for others’ values and culture

Attend training as requested by supervisors

Other tasks as assigned by supervisors
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IQUALIFICATIONS: Minimum of a High School Diploma required. Certification as Peer Support Specialist preferred.

1. Lived experience with a mental health diagnosis or addiction

Ability to effectively communicate, both written and verbally, in the English language
Must have reliable transportation and valid driver’s license with good driving record
Must carry own auto insurance with at least 100,000/300,000/100,000 coverage
Ability to maintain records and document case notes daily

Ability to give and accept feedback as a part of a team

Ability to traverse within the workspace and community frequently

Be willing to learn and work with the treatment philosophies
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Bilingual in Spanish a plus

If you are interested, please apply online at www.khds.org by May 22nd, 2025

Follow the Employment Opportunities link to apply

For questions regarding the application process, please contact HR staff at:
jroman@khds.org or 262-764-8555

Kenosha Human Development Services is an Equal Opportunity Employer. We do not discriminate on the basis of age, race, color, sex, religion, disability,
national origin, veteran status, sexual orientation, sexual identity, or any other status protected under federal, state, and local law. All employment is
decided on the basis of qualifications, merit, and business need.
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